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❖User Engagement

❖ Help and Support

❖ DADDS Account Levels

❖ System Use Agreements

Discussion Topics
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❖ GOES.DCS@noaa.gov and Letecia.Reeves@noaa.gov
➢ User Notifications, Automated System Use Agreement Renewals, PDT 

Update Week, CS1 to CS2 Engagement, DADDS Account Management 
(password resets), etc.

❖ Habtam.Ayalew@noaa.gov
➢ Timing and Wrong Channel error messages
➢ Proactively check your group code for erroneous messages by filtering on 

your group’s messages that  are not ‘G’ good.
■ T-Timing Error; W-Wrong Channel; U-Unexpected Message…

➢ The training document overviewing Abnormal Response Message (ARM) 
Codes is available on the DADDS4.0 under DCS Training.

User Engagement

mailto:GOES.DCS@noaa.gov
mailto:Letecia.Reeves@noaa.gov
mailto:Habtam.Ayalew@noaa.gov
https://nccf-dadds-prod-system-info-files.s3.amazonaws.com/dcs_troubleshooting_-_arm_code_overview_Oz4qwgSKlJJ10AhdLQlb9.pdf?X-Amz-Expires=3600&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEGYaCXVzLWVhc3QtMSJHMEUCIAmznsxQ0Kr81b2jQta9sWHovdtCkYF5oKCLEfDtz8viAiEAmbqO9rbKDgoQ6ncLyg0kSGTYzp5fC39cWjPw4VEtKoAq%2FwQILxAAGgw5NDA0ODI0MTI3ODUiDELZB8NrEchtD8k0wSrcBOEWTk9L%2BqwZHlxiSPz6o7uQeQFfPeWWnMVojHa23GjV12JCYNAMvfruC2Rvf1Zzk9a4KtyLuoXhVUMbRFrsHzhkrkUMWnH8OiA6hTl1dEb%2BMX2OaguHgDcBUgiXQzpdwawVZlVQOaYjvbHoW8faP9%2Fgm0EELtfIQ3X51Zr9rrdfaRpw3jdwj%2Fn8NGhITVeYbwvzV1Lma8Cc9vnEti%2Fjc%2FBvnghwqvESIMPKvUa0DH5QyMl8RQQKKIuCUYQ0B9PuTLkWKoLe%2FkWFGRnKaGZaZxPm2LADwL7wgQSMdeX%2FcV7qpUlV7kSclpmKmX9OqB46tKKtG%2FcROzDXsJtxe2leCr3xnN3fWWpay%2FFIw3gTRc8yJPKdvUM2TK87vzYMkPUKqvgPW5PgZ8nT9F9Djk6ZqjpUP944FnMo0SLmD7D0L9qhdrngDY4ocjjpY1h6%2FVj%2FLzqnJanH%2FkZmobO29gm3iQT9lj0%2BmNkPEX2n%2B8rbu6oslaX%2F6I8OXwSoA1Yt9jemMJ%2FhjiGS3Dh%2Fm47aokUMF9782sWALID0uuJN9ioHWDW8q%2FbZWuq%2BHJjUAQMTXNTNXkgrMtorvRbvJKjy4msmwIiVHZACdcCpCXGmtJKOe8ABE9E4XkZ2tsVWykBtD2yOfFar%2BgMZEQJG4%2FdP7TjRlbC9OqcYy4pny%2BjaLwOd1zoSW2vVbmzoU8yheTh2lBlxT1FQAZPIAicnLX%2FPs0Xu4vU825XG3gMn7N7x0dfXvmhAfgdUXsR%2FXFvwGGnkshrzCW%2BreKErzdZdlhsC9I8upZAtJ5ZvGLzunOPRu2kwhZW7zQY6mAGZ4X8pj%2BamFnlqRxkqkIjVVxl2fngs%2FeiwE%2B65zuRtQP3d23woVQ838PHTF66debfKscAdrsit%2FfDNvLx1Jn22oqGD7h60E8eJetDLj%2BIw0Zuq%2FKd%2FsaQqK67NciISzNx0CX1OsK0sFbmvgS07oJwRhptjvm1CNtQTDdVZqn0q%2FwvODN2U9GR6TFevp2y5O96r%2BN7hbfXTlw%3D%3D&response-content-disposition=inline%3B%20filename%3D%22ARM%20Code%20Overview.pdf%22&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=ASIA5V6I6YDY3QOX7KH4%2F20260309%2Fus-east-1%2Fs3%2Faws4_request&X-Amz-Date=20260309T133203Z&X-Amz-SignedHeaders=host&X-Amz-Signature=e3e153c89d77e152cdfd7a7c1d49f2c8307e300da756fff743c2fd6b3d6e6254
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❖GOES.DCS@noaa.gov (Group email account is forwarded to Customer Service Team)

➢ General Inquiries 
➢ System Use Agreements
➢ DADDS Issues/DADDS account changes

❖ WDCS@noaa.gov (757-824-7450)
➢ Technical Issues
➢ System Outages; Missing Data Investigations
➢ PIN Retrieval

❖ WCDASIT@noaa.gov
➢ For DADDS Website Abnormalities (server outage)

❖ Letecia.Reeves@noaa.gov (240-528-8891)
➢ Channel Assignment Requests
➢ DCP Reassignments (Switch Channel, increase/decrease window, transmission 

frequency, etc.)

Help and Support

mailto:GOES.DCS@noaa.gov
mailto:WDCS@noaa.gov
mailto:WCDASIT@noaa.gov
mailto:Letecia.Reeves@noaa.gov


5National Environmental Satellite, Data, and Information Service 

View All DCPs View All DCP 
Messages

Edit PDT for DCPs 
within Group 

Code

POC for Group/Requests 
Additional Platform IDs

Standard User
(default)

Master User
(must request)

Group Manager 
(only 1 per group -
must request)

Field Test (SUA not 
required)

DADDS Account Levels

NOTE:  This will change with the implementation of DADDS 4.0
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❖ DADDS forces a password reset every 60 days
➢ Enter current password and new password twice.
➢ Please log into DADDS periodically to keep your account active.

■ Inactive accounts are subject to removal after 1 year of inactivity.

❖ Don’t remember password?
➢ Select “Forgotten Password? Click here” and enter email address.
➢ Enter answers to security questions (default: last name+4 digit PIN).
➢ DADDS emails a partial password to login and create a new password.

■ Add PIN to the end of partial password twice.

❖ 4 digit PIN
➢ PINs were set during initial DADDS registration.
➢ If only 3 numbers were used, add a leading zero (123 = 0123).

DADDS Passwords
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❖ SUAs are visible only to the submitter (requester)
❖ Can be accessed at any time for updates (e.g. pocs or program 

description)
➢ Please keep SUAs up to date with any changes.
➢ Be aware of emailed renewal requests sent every 5 years and take prompt 

action.
➢ Green link shown below will appear red when it is time to renew.

System Use Agreements
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Thank you for your attention.

Any Questions???


